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May 22, 2023 
 
 
 
 
 
Dear Trust Member, 
 
The UAW Retiree Medical Benefits Trust (the “Trust”) strives to provide its members with 
comprehensive benefits, which include offering an over-the-counter (OTC) benefit (health and 
medical supplies) through a contracted third-party vendor, NationsBenefits (Nations). You may 
have recently received a letter from Nations informing you of a cybersecurity incident that 
occurred with Fortra, LLC. The Trust is contacting you to confirm the legitimacy of that letter 
and provide instructions regarding how to sign up for free credit monitoring.  
 
This credit monitoring service is offered to anyone eligible for the Trust’s OTC benefit between 
January 1, 2022, and April 4, 2023. The Trust is also providing this service to the estate of 
deceased persons, as well as any dependents who may no longer be eligible for Trust coverage 
but were impacted by the cybersecurity incident.  
 
Members must enroll in the complimentary 24-month credit monitoring through Experian 
IdentityWorks before August 31, 2023. A unique activation code was included in the letter you 
received from Nations in early May. If you still have the original code, it will continue to work. 
However, if you have lost it, you can activate your membership and start monitoring your 
personal information by following the steps below. 
 
 

To activate your membership online: 
• Visit the Experian IdentityWorks website at experianidworks.com/credit 
• Click “Get Started”   
• Create your account using the activation code: 9PD8R6QSQW 

 
If you prefer to activate your membership by phone, call Experian’s customer care  
team at 800-984-8168 and provide reference code B092082, Monday through Friday,  
9 a.m. – 11 p.m. and Saturday through Sunday, 11 a.m. – 8 p.m., ET. 
 

 
A credit card is not required for enrollment in Experian IdentityWorks.  
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