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Stay Well This Winter
Cooler days are quickly approaching. As we head into the colder
months, it’s important to take proactive steps to safeguard your
health, particularly during the COVID-19 pandemic.
To support you, in this issue, you will find information on your
immunization and mental health benefits—two important parts of
your overall health.
Additionally, you can find
instructions on the back of
this issue on how to place your
health care contacts
into your phone.
As always, videos on your
benefits and more information
on these and other topics are
available on the Trust website.
Email uawtrust@rhac.com
with other topics you’d like
covered in this newsletter.

Continue practicing
infection prevention!
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You’re
Covered

Protect Yourself & Others:
Get Your Flu Vaccine

Through your
Trust benefits,
your immunizations,
including the
flu vaccine,
are covered.

According to the Centers for Disease Control and
Prevention (CDC), during the 2018-19 flu season, vaccination
prevented an estimated 4.4 million flu illnesses, 58,000
hospitalizations, and 3,500 flu-related deaths.

Most medically
recognized
immunizations
are covered at a
doctor’s office,
retail health clinic,
and Express Scripts
participating
pharmacies.
For coverage
information:
• Call the phone
number on the
back of your
medical ID card;
or
• Call Express
Scripts at
866-662-0274.
Talk to your
doctor about what
vaccinations are
right for you.

As we transition into colder months and continue to grapple
with COVID-19, getting your annual flu vaccine is a crucial
step to protecting yourself and your loved ones. While we
don’t yet know the full effects, we know it is possible to be
infected with both the flu and COVID-19 and the flu vaccine is
the best way to prevent the flu and its complications.

You can safely get the
flu shot at a doctor’s
office or pharmacy.
These locations should
be following CDC
guidance on requesting
individuals to wear
a face covering
and practice
social distancing.
Make plans to get
vaccinated early.
Other Vaccines
In addition to the flu vaccine, there are other important
vaccines you may need. Find out what you might need by
taking this adult vaccine assessment from the CDC online at
the link below.
www2.cdc.gov/nip/adultimmsched
Learn more: cdc.gov/flu
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Your Mental
Health Matters
In June 2020, 40% of adults reported struggling with mental
health and substance abuse, according to the Centers for
Disease Control and Prevention (CDC).
As we continue to navigate through the COVID-19
pandemic, and with the upcoming holidays and colder
season approaching, stress and anxiety can take a toll
on mental health.
Therapy can help you address things like COVID-19
pandemic stress, depression (seasonal or otherwise), anxiety,
relationship or family issues, substance abuse, and suicidal
thoughts. You might be feeling uncertain and worried, but
know you have access to help.
Your Benefits Support You
Your Trust benefits provide coverage for mental and
behavioral health services. Call the phone number on the
back of your medical ID card for specific benefit coverage
information, or try teletherapy.

Get Immediate Help
• National Suicide Prevention Lifeline
800-273-8255 | suicidepreventionlifeline.org
• Eldercare Locator
800-677-1116 | eldercare.acl.gov
• Veterans Crisis Line
800-273-8255 | veteranscrisisline.net
Source: cdc.gov

Use
Teletherapy
Securely video chat
with a professional
via smartphone,
laptop or tablet
from the comfort
of your home using
teletherapy.
In addition to
therapy, the
licensed physician
can write a
prescription, if
necessary.
• Next Steps: Call
the number on
the back of your
medical ID card
for instructions.
Note: Your personal
doctor or health
system may offer
telemedicine —
contact them to find
out more.
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Get Health Care Contacts
on Your Phone or Tablet
Getting quick access to your
healthcare-related contacts is
important when you need them.

Hold your smartphone’s camera over the
QR code below to scan:

1
2
3

Follow the QR code instructions
here to get important phone
numbers and websites saved
to your smartphone or tablet.
Information saved under your
“UAW Trust Health Benefits”
contact will include:
• RHCC (Trust customer
service center)
• Your prescription drug,
dental, vision, and hearing
plan carriers.

Tap the link that pops up.
Click the blue button.
iPhone / iPad
(using the Safari browser)
• Click the export button in
the top right corner of the
preview.
• Tap “Contacts.”
• Tap “Save.”
Android
• Tap “Open” or by sliding
down the screen.
• Save the card to the
“Phone” option.
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Email support@aerogami.co
for assistance.

You’re done!
Search in your contacts for
“UAW Trust Health Benefits”
to locate the contact card.

Trust Info Now via Email
If your email address is on file with Retiree Health Care Connect (RHCC), you should
have received an email including a link to a PDF version of this newsletter and other
resources. Moving forward, you will not receive a mailed copy of this newsletter. If
you would like to continue receiving this newsletter in print, or if you would like to
provide your email address and only receive the email version, take action.
To adjust your settings:
1. Log in to your RHCC portal: digital.alight.com/rhcc
2. Under the “Your Profile” dropdown, click “Manage Communications.”
3. If your email address is already included and you want to receive this
newsletter in print, click “Change” under “Delivery Preferences” and
uncheck “Email.”
4. If you would like to provide your email address and receive a PDF link to
this newsletter moving forward, click “Change” under “Preferred Contact
Information” in the “Email” section.
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